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Location-based Services in Our Community’s Businesses

Before we get started...
« Q&A session after
* Get the slides at http://bit.ly/smbnhlbs
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Location-based Services in Our Community’s Businesses

Before we get started...

Your familiarity...

« How many of you have ever used foursquare?
 How many are checked in here right now?
 How many use foursquare on a regular basis?

 How many use other location-based services?

Presenter: Walter Elly | http://walterelly.com | @walterelly
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Location-based Services in Our Community’s Businesses

Location-based Services — quick context
Location-based Services and New Hampshire
Quick examples of use around the state

Local case studies

2
Presenter: Walter Elly | http://walterelly.com | @walterelly M



Location-based Services in Our Community’s Businesses

Location-based Services — quick context
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“Checking-in” with Location-based Services
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“Checking-in” with Location-based Services
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Location-based Services in Our Community’s Businesses

January 2010(!)
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Location-based Services in Our Community’s Businesses
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Location-based Services in Our Community’s Businesses

You're Going To Love It Here
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3 months after foursquare’s launch in the state

FOUR
SQUARE
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Location-based Services in Our Community’s Businesses

ADD NEW EVENT
OR SPECIAL

ABOUT .

VIEW THE MAP
FOUR

SQUARE

BLOG

. StacySturgis Just loaded @4sqday
'1 specials for the DoubleTree Hotel
#Savannah. Buy 1 get 1 50% off lunch
buffet in John Ryan's Bistro and...
#4sqday

4 minutes ago

Top Participating Cities

Portsmouth

SchorrThing Thx for the love @4sqday
... unless technology hates us, there wil
be video too ;)

25 seconds ago

Tampa

Miami

1 new tweet

peed StayinSavannah Just loaded @4sqday
3 specials for the DoubleTree Hotel
#Savannah. Buy 1 get 1 50% off lunch
buffet in John Ryan's Bistro and...
#dsqday

4 minutes ago

n ilurinantceo Thanks, Creative Loafing

Tampa http:ffow.ly/1234q for hosting
tonite's #4sqday meeting! You auys
rock! @cl_tampa

3 minutes ago

North Andover .‘ four square

San Diego

Atlanta

Chicago

—~
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Location-based Services in Our Community’s Businesses

\\

SocialMedia
Breakfast

New Hampshire
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Location-based Services in Our Community’s Businesses
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Location-based Services in Our Community’s Businesses
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Location-based Services in Our Community’s Businesses
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Location-based Services in Our Community’s Businesses

« We’re in the hot zone for LBS!
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Location-based Services in Our Community’s Businesses

Quick examples of ways local business use foursquare
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Location-based Services in Our Community’s Businesses

SPECIAL

HERE

Check in to unlock specials, meet up with
friends and explore what’s nearby.

foursquare.com
@foursquare
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Location-based Services in Our Community’s Businesses

Loyalty Special

Half-off any appetizer
Unlocked on your 5th check-in

Mayor of something? No? Why not be the
mayor of Sweet Kuppin' Cakes. The
mayor enjoys a free cupcake. And we will
even display your name and photo for all
to envy you accomplishment.

Sweet %%p[pﬂw‘ Cakes

Unlocked for the mayor

2
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Location-based Services in Our Community’s Businesses

Newbie Special
ﬁ Get a New Hampshire Association of
' Broadcasters business card holder with
I your first check-in!

NEW HAMPSHIRE ASSOCIATION OF BROADCASTERS Unlocked on your 1st check-in

Special Offer

Friday Foursquare! Check in on Fridays
and get a free comic of the day special!
Check out our Facebook page for weekly
details! Show us you checked in that

1 COLLECT’BLF Friday and get a free comic!

gl AN & Unlocked for some other condition

PONBLE MIPNIGRT
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Location-based Services in Our Community’s Businesses

Do you manage this venue? Claim here {
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Location-based Services in Our Community’s Businesses

mm@ Walter in Portsmouth, NH | Apps | Help | Settings | Log Out
Me History Badges Stats Friends

i i +  ADD TO MY TO-DO LIST Portsmouth Regional Hospital serves the
H | Portsmouth Regional Hospital ek ) people of Seacoast, New Hampshire,
r southern Maine and northeastern

333 Borthwick Ave Massachusetts with comprehensive
Portsmouth, NH 03801 medical and mental health services. You
(603) 436-5110 can also find us at
http://facebook.com/portsmouthhospital and

@PortsmouthReg http://youtube.com/portsmouthhospital .
portsmouthhospital.com

YOUR CHECK-INS = TOTAL PEOPLE = TOTAL CHECK-INS
S o) 0 100 220

ot
Tags: doctor, physician, cancer care, heart care, maternity, surgical weight loss,

neurosurgery, wellness, rehab, surgery, women's health, cardiologist, B Craig L.
sports medicine, joint replacement, nutrition, diabetes, emergency care edit ) 7 checkins W

m e T _
Tips POPULAR RECENT ..

I l
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Location-based Services in Our Community’s Businesses

mm@ Walter in Portsmouth, NH | Apps | Help | Settings | Log Out

History Badges Stats Friends Search places, people and tips

@ Ri Ra +J ADD TO MY TO-DO LIST

YOUR CHECK-INS TOTAL PEOPLE TOTAL CHECK-INS
1 oeé Moffatt:ladd

22 Market Sq %.;. l (f B House®@Garden
e S ‘
603) 31 7 : > : " ayor Last 60 Days
e 7 F Aetnle B Ve

' @S Prescott Devin M.
AN J 28 checkins

& *T oo l? Strawbe -
o ry
9& % < =) ) 4 Banke " i

“FOWERED BY o Point of

N
@ = g Burial
Google * i emernn Samgene s A
©

E Like <>

Categories: Bar, Pub

Tags: irish pub, live music, bar, irish, trivia, pub edit ==
m Edit Venue | Please read our Superuser Guidelines
Tips POPULAR RECENT

I I

A
Presenter: Walter Elly | http://walterelly.com | @walterelly m



Location-based Services in Our Community’s Businesses

foursquare watr P

Me  History Badges @ Stats Friends

Retzmeeid  Portsmouth Foursquare E

= f. .“ Portsmouth, NH o
/
E @ i DAYS OUT CHECK-INS THINGS DONE

10 19 30

v
Macro Polo
Need clever, unique gifts? Peruse the selection at Macro Polo. Fun toys,

hilarious books and games, sarcastic greeting cards, and more.

v 10  April 2,2011

The Rusty Hammer
z There's a reason they're often voted Best Burgers in Portsmouth. Incredibly
juicy and generous side of waffle fries.

Vv 9  April 2, 2011

Cafe Espresso

Great breakfast away from downtown. One word: piglets.

v 6  April 2,2011

Portsmouth Gaslight Company

Amazing pizza - great selection downstairs. Highly recommend the Salt Pile.
v 6  April 2,2011

@ Portsmouth Brewery
Good wing deal on Monday nights downstairs - $5 for 12 wings.

v 6  April 2,2011

Presenter: Walter Elly | http://walterelly.com | @walterelly
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®

Naveen says:

Since you're near Bark: Ask for the
'sleeper' hot dog. It's great, but for
some reason it's still not on the
menu! Don't forget extra napkins.

Ll ADD THIS TO MY TO DO LIST

v I'VE DONE THIS!
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Location-based Services in Our Community’s Businesses

Businesses are using LBS for

« Discounts and specials

« Control their brand/claim their page
« Gather analytic data

 Extend their brand
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Location-based Services in Our Community’s Businesses

Local case studies
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Location-based Services in Our Community’s Businesses

Case Studies

Silver Moon Creperie — Dover, NH
Samba Hair Salon — Portsmouth, NH
ldea Greenhouse — Durham, NH

Agave Mexican Bistro — Portsmouth, NH

2
Presenter: Walter Elly | http://walterelly.com | @walterelly M



Presenter: Walter Elly | http://walterelly.com | @walterelly I\/1|C§QAB‘I’S |



Presenter: Walter Elly | http://walterelly.com | @walterelly



FOUR

Presenter: Walter Elly | http://walterelly.com | @walterelly M@ltl@m



Location-based Services in Our Community’s Businesses

FOUR
SQUARE
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Location-based Services in Our Community’s Businesses
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Location-based Services in Our Community’s Businesses
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Location-based Services in Our Community’s Businesses

Foursquare checkin account @

Twitter + Foursquare = Happy Reminder

Crepe G. -

Dover, NH -

DAYS OUT CHECK-INS THINGS DONE

45 70 2

FAa @seacoastcrepes
3 the crepe guy
Time to make the crepes! (@ Silver Moon

Creperie) http://4sq.com/jylefq

14 May via foursquare 17 Favorite t31 Retweet 11 Classic RT 4 Reply
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Location-based Services in Our Community’s Businesses

* Their use: Reward existing customers

* Experimenting, may try swarm specials

« Twitter is the “big gun” for Silver Moon
Creperie for bringing people in

* Checkin on branded account, post to
Twitter

Presenter: Walter Elly | http://walterelly.com | @walterelly M&ﬁv@m



Location-based Services in Our Community’s Businesses

Samba
| Salon B

home  services products photos theteam links about contact

WELCOME

Located on Historic State Street in downtown
Portsmouth, Samba is close to all the shopping
and restaurants.

Samba Salon offers a variety of different hair
services including multi-dimensional colors, color
corrections, custom designed hair cuts, updos,
extensions, waxing and more. Call for an
appointment or a free consultation with one of our
many highly trained stylists.

We welcome you to experience Samba Salon, we
look forward to meeting you!
- Owner Amy Martinese

nmsz
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Location-based Services in Our Community’s Businesses

10% off your retail purchase with 1st
check in!

Unlocked on your 1st check-in

®

foursquare

SPECIAL
HERE

Check in to unlock specials, meet up with
friends and explore what’s nearby.

foursquare.com

@foursquare

Presenter: Walter Elly | http://walterelly.com | @walterelly



Location-based Services in Our Community’s Businesses

e

« Their Use: New customer acquisition, -
window decal is key. fOUI’ square

SPECIAL
« Special was posted for months HERE
without anyone claiming it. R Bl s

« Put up window decal in April, had first
special claim within days.

* People have walked in off the street
after seeing window cling and claimed
reward as a result.

Presenter: Walter Elly | http://walterelly.com | @walterelly



Location-based Services in Our Community’s Businesses

ldea\G/reenHouse

8 Jenkins Court
Middle Door
Fourth Floor

.

\‘F‘_

'WELCOME T0 8 JENKINS COURT.

Presenter: Walter Elly | http://walterelly.com | @walterelly CREATIVE AGENCY




Location-based Services in Our Community’s Businesses

foursquare}

Idea@reen House

Downtown Durham,NH .biz

= l
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Location-based Services in Our Community’s Businesses

foursquare}

Newbie Special

Free Day Pass for your first checkin.
Spend a day using our wifi and working in
our comfortable, energizing space.

Unlocked on your 1st check-in

Idea@reen House

Downtown Durham,NH biz

= |

nmsz
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Location-based Services in Our Community’s Businesses

@ Free Day Pass for Checking In!
r r f b k By Idea Greenhouse Durham
ou Squa e ace oo Check in at Idea Greenhouse Durham to get this deal.

Newbie Spcclal

Free Day Pass for your first checkin.
Spend a day using our wifi and working in
our comfortable, energizing space.

Unlocked on your 1st check-in

Idea@reen House

Downtown Durham,NH

nmsz
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Location-based Services in Our Community’s Businesses

Free Day Pass for Checking In!

@ ¢
f r r f b k By Idea Greenhouse Durham
ou Squa e ace oo : ) Check in at Idea Greenhouse Durham to get this deal.
‘ @ 1 free Day Pass

Free Day Pass for your first checkin.
Spend a day using our wifi and working in Checkin to Idea Greenhouse and get a free day pass! Good

our comfortable, energizing space. ’ )
rm e e y e I p . & v on your first checkin only. Be sure to call 387-0007 to
coordinate your visit.

reen House

Durham,NH

ldea

Downtown

nmsz
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Location-based Services in Our Community’s Businesses

h @ Free Day Pass for Checking In!
r r f b k By Idea Greenhouse Durham
ou Squa e ace oo Check in at Idea Greenhouse Durham to get this deal.

Newbie Spoelal

Free Day Pass for your first checkin. @ 1 free Day Pass
Spend a day using our wifi and working in Checkin to Idea Greenhouse and get a free day pass! Good

our comfortable, energizing space. )

- on your first checkin only. Be sure to call 397-0007 to

nlocked on your 1st check-in X L.
coordinate your visit.

m Google places @g

Idea@reen House

Downtown Durham,NH

nmsz
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Location-based Services in Our Community’s Businesses

* Their Use: Lead nurturing |dea@reenHouse

Downtown @ Durham,NH .biz

« Maximize visibility within LBS
platforms by posting specials

 Visibility becomes another touch point
towards an eventual sale

Presenter: Walter Elly | http://walterelly.com | @walterelly %ﬁlgﬁvgom



Location-based Services in Our Community’s Businesses
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Location-based Services in Our Community’s Businesses

Check-in Special

Get $1.50 off any breakfast/brunch item
when you check-in on Sundays between

10AM-1PM.
Unlocked every check-in
mexican bistro .{:
« Used as a reward and to acquire customers , v/

2
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Location-based Services in Our Community’s Businesses

Check-in Special

Get $1.50 off any breakfast/brunch item
when you check-in on Sundays between
10AM-1PM.

Unlocked every check-in A C’ A\/ E ' 2

mexican bistro f
* Used as a reward and to acquire customers [as ,/

« 225% increase in checkins after adding specials

2
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Location-based Services in Our Community’s Businesses

Persmeuiy, NH
S

AGA\/E

mexican bistro
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Location-based Services in Our Community’s Businesses

mexican bistro
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Location-based Services in Our Community’s Businesses

mexican bistro

» Biggest checkin day — 25 checkins
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Location-based Services in Our Community’s Businesses

mexican bistro

 Biggest checkin day — 25 checkins .
- 45 impressions on special, unlocked 11 times =

nmz
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Location-based Services in Our Community’s Businesses

» Biggest checkin day — 25 checkins i
« 45 impressions on special, unlocked 11 times
* 11 resulting @mentions on Twitter + twitpics

« “Great exposure!” (make a splash using 4sq = word of mouth win)

@lsaacBrake @CMajor
"4 Isaac Brake ) Christine Major

These are the free nachos at @agavebistro Mmmmmmm nachos!! (@ Agave Mexican
for #portsgsqday Bistro w/ @leslie @stuffcarlsays)

http://twitpic.com/4lmoxy http://4sq.com/fPW12i

16 Apr via foursquare 77 Favorite 171 Retweet 17 Classic RT ¢ Reply

HR‘ISJ
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Location-based Services in Our Community’s Businesses

Their Use:

 Used as a reward and to acquire

customers AGA\/E

mexican bistro

 (Create word of mouth

A
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Location-based Services in Our Community’s Businesses

Local businesses are using location-based services to:
 Reward customers
« Acquire new customers

 Nurture leads
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Location-based Services in Our Community’s Businesses

Special Thanks!

Idea@reenHouse

Downtown @ Durham,NH .biz
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Location-based Services in Our Community’s Businesses

Thank You! W

« Slides — http://bit.ly/smbnhlbs

 Portsmouth Foursquare
http://portsmouthfoursquare.com _HERE
@ports4dsq

http://foursquare.com/ports4sq
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