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Location-based Services in Our Community’s Businesses 

Before we get started… 

•  Q&A session after 

•  Get the slides at http://bit.ly/smbnhlbs 
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Location-based Services in Our Community’s Businesses 

Before we get started… 

•  Your familiarity… 

•  How many of you have ever used foursquare? 

•  How many are checked in here right now? 

•  How many use foursquare on a regular basis? 

•  How many use other location-based services? 
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Location-based Services in Our Community’s Businesses 

Location-based Services – quick context 

Location-based Services and New Hampshire 

Quick examples of use around the state 

Local case studies 
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Location-based Services – quick context 
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“Checking-in” with Location-based Services 
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“Checking-in” with Location-based Services 
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January 2010(!) 

2007 2006 
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2011 is 

2009 2008 
(18%) 



Presenter: Walter Elly | http://walterelly.com | @walterelly 

Location-based Services in Our Community’s Businesses 



Presenter: Walter Elly | http://walterelly.com | @walterelly 

Location-based Services in Our Community’s Businesses 

3 months after foursquare’s launch in the state 
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Location-based Services in Our Community’s Businesses 

•  We’re in the hot zone for LBS! 
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Location-based Services in Our Community’s Businesses 

Quick examples of ways local business use foursquare 
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Location-based Services in Our Community’s Businesses 

Businesses are using LBS for  

•  Discounts and specials 

•  Control their brand/claim their page  

•  Gather analytic data 

•  Extend their brand 
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Local case studies 
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Location-based Services in Our Community’s Businesses 

Case Studies 

Silver Moon Creperie – Dover, NH 

Samba Hair Salon – Portsmouth, NH 

Idea Greenhouse – Durham, NH 

Agave Mexican Bistro – Portsmouth, NH 
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Foursquare checkin account 

Twitter + Foursquare = Happy Reminder 

Location-based Services in Our Community’s Businesses 
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Location-based Services in Our Community’s Businesses 

•  Their use: Reward existing customers 

•  Experimenting, may try swarm specials 

•  Twitter is the “big gun” for Silver Moon 
Creperie for bringing people in 

•  Checkin on branded account, post to 
Twitter 
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Location-based Services in Our Community’s Businesses 

•  Their Use: New customer acquisition, 
window decal is key. 

•  Special was posted for months 
without anyone claiming it. 

•  Put up window decal in April, had first 
special claim within days. 

•  People have walked in off the street 
after seeing window cling and claimed 
reward as a result. 
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Location-based Services in Our Community’s Businesses 

•  Their Use: Lead nurturing 

•  Maximize visibility within LBS 
platforms by posting specials 

•  Visibility becomes another touch point 
towards an eventual sale 
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Location-based Services in Our Community’s Businesses 
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•  Used as a reward and to acquire customers 

Location-based Services in Our Community’s Businesses 
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•  Used as a reward and to acquire customers 

•  225% increase in checkins after adding specials 

Location-based Services in Our Community’s Businesses 
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Location-based Services in Our Community’s Businesses 

+
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•  Biggest checkin day – 25 checkins 
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+
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•  Biggest checkin day – 25 checkins 
•  45 impressions on special, unlocked 11 times 

Location-based Services in Our Community’s Businesses 

+
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•  Biggest checkin day – 25 checkins 
•  45 impressions on special, unlocked 11 times 
•  11 resulting @mentions on Twitter + twitpics 
•  “Great exposure!” (make a splash using 4sq = word of mouth win) 

Location-based Services in Our Community’s Businesses 

+
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Their Use: 

•  Used as a reward and to acquire 
customers 

•  Create word of mouth 

Location-based Services in Our Community’s Businesses 
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Local businesses are using location-based services to: 

•  Reward customers 

•  Acquire new customers 

•  Nurture leads 

Location-based Services in Our Community’s Businesses 
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Location-based Services in Our Community’s Businesses 

Special Thanks! 
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Thank You! 

•  Slides – http://bit.ly/smbnhlbs 

•  Portsmouth Foursquare 
 http://portsmouthfoursquare.com 
 @ports4sq 
 http://foursquare.com/ports4sq 


