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AGENDA

* Your presence on mobile
+ Should your website be on mobile? Overview
+ Mobile Web vs Apps Overview

« Boosting your mobile presence
+ Existing Apps / Location-based Services Overview
+ Mobile Advertising Overview

« Putting It All Together .

MOBILE BRAND
EXPERIENCE

MICROARTS

CREATIVE AGENCY



SHOULD YOUR WEBSITE BE ON MOBILE?

8006, eDrupal Demo | Drupal demc 3 |

€ 5> C A © www.danetsoft.com/demo/ &l
Login | Register &
\ Dr upal Demo orupal demonstration by Danetsoft Search this site:

HOME DRUPAL SERVICES THEMING SERVICES DANETSOFT

OT WEBSITE?

Your site's mission or focus statement. Lorem ipsum dolor sit amet, consectetuer adipiscing
elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.

Preface first region Preface middle region Preface last region
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh euismod adipiscing elit, sed diam nonummy nibh euismod adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut lacreet dolore magna aliquam erat tincidunt ut lacreet dolore magna aliquam erat tincidunt ut lacreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis volutpat. Ut wisi enim ad minim veniam, quis volutpat. Ut wisi enim ad minim veniam, quis
nostrud exercitation ulliam corper suscipit nostrud exercitation ulliam corper suscipit nostrud exercitation ulliam corper suscipit
lobortis nisl ut aliquip ex ea commodo lobortis nisl ut aliquip ex ea commodo lobortis nisl ut aliquip ex ea commodo
consequat. consequat. consequat.
A
Theme Content top reion Right sidebar region :
["Danbloa 1 ( Switch 4
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SMARTPHONE SHIPMENTS SURPASS PC SHIPMENTS B SMARTPHONES M PCS

Mithon

0 2009 2010

« Almost 1 out of 10 are mobile



MOBILE WEB

Clusterstock /\/\/ Chart of the Day

Consumer PC Growth
Windows Vista Windows 7 GOT WEBSITE?

P — P——

50%

40% ~

33%
30% 7%
24% 24%
22% 23%
20% 19% 20%

16%

20% - 19%

10% 10%

10% -

0% ~

-4%

-10%

Jun Sep Dec Mar Jul Sep Dec Mar Jun Sep Dec Mar Jun Sep Dec Mar
‘07 ‘07 ‘07 ‘08 ‘08 ‘08 ‘08 ‘09 ‘09 ‘09 ‘09 ‘10 ‘10 ‘10 ‘11 ‘11

Source: Citi Investment Research and Analysis, IDC, Company Reports (May 2011)

« Almost 1 out of 10 are mobile

* Mobile to surpass desktop browsing by 2015 MICROARTS”
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MICROARTS

GOT WEBSITE?

What to do about this?



Good news: most smartphones can see your site OK.
Mobile compatibility checkup, decrease bounce rates

MICROARTS



MOBILE WEB

* Mobile compatibility checkup

MICROARTS
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MOBILE WEB

* Mobile compatibility checkup

D

GOT WEBSITE?

« Pay special attention to usability for:

+ Rollovers

+ Hover states

I mTurkish Cuisine }
character of Turkish culinary culture hé

" main courses
+ Submenus || setecs || Kofte
5tly various products can be obtained fr

rhich are the main places Turkish peoplt
desserts guvec al position also enabled them to get fa
uring the time of Seljuk and C

the Turkish e still keep cooking traditional fc
fast-food habits

In this site you will find the recipes of a few samg
cuisine.You will also find the images, ingredients
samples.We have tried to choose the most populz
appreciation, Thank you for visiting our site!

Enjoy Turkish Cuisine I

MICROARTS?
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MOBILE WEB

* Mobile compatibility checkup

il ATET = 9:25 AM 93% b

www.prada.com/ (v}

Getaposer ¥
FLASH® PLAYER

+ M @
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MOBILE WEB

* Mobile compatibility checkup

_all AT&T = 9:25 AM 93 % b

j Getapose ¥
FLASH® PLAYER

MICROARTS
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MOBILE WEB

* Mobile compatibility checkup

_all AT&T = 9:25 AM 93 % b

www.prada.com/ < -

F B ¥

FLASH® PLAYER




MOBILE WEB

* Mobile compatibility checkup

* Provide backup content for flash

* YouTube

MICROARTS
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Ensure compatibility with mobile

MICROARTS



MOBILE WEB

The next step, a mobile optimized site

+ Browser detection and redirect from full HTML version
+ Maximize the mobile opportunity

#a Arine Tickets and Alrfine Reservati.. \

ogn | My Account | Workdwice Stes

})\ AmericanAiriines’ &

AA.com

Wacoma to Ahcom. Lzzn

AmericanAiriines Vacations™

TAKE

"o 0%

‘ Off Any
Vacation

Fare Sale Alerts

1A Otemsa TX

ch way, based on round-trg
2 and CN2tees ol

A4 News and Offers

» Charc

Password Help,

Troute 2grng 0T Nead 3 new josawond”

Travedng &) Raud-Trp Aoantage Do m]
O Ora-viay
wach
From: hashaz  To: hasiag

Arpeas AN OMies & ArpIns Wte (O Mes W

Deparawe Dene | Retum Cate

v o o (e ] o 1

Vomag v atemo v

Passengers | Promation Code |

1 8 Agur (1554

[ o gr Saer ) Prorcten Coge orraton
anrr 3

Show Resuits By

O Prce & Scheci (3) Scheckie

[ Yore Searcs Opters

Ny Accoant ~ ? Emad
Login 10 View AL 0vantage Balance s B OMer Account Preferenues

o ATEY T 2:52 PM
» AmericanAirines
Home

Log In >

PETST————y—

View Reservation >

Flight Check-In >
Gates and Times >
Flight Status Notification
Center

Travel Updates & Alerts >
More... >

= regey gtout maeaer beegty

[T REVWarionr v ALSVATIAEE MITREr 0N 18 COMgster fif M et
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MOBILE WEB

* Optimize for screen size

On smartphones it's pinch and zoom VS scroll and tap MICROARTS”
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MOBILE WEB

» Optimize for intentions & context

Looking for contact info, directions, store hours, etc MCROARTS”

CREATIVE AGENCY



« Optimize for input options and features

GPS, tap to call, tap to text, etc



MOBILE WEB

* Mobile optimized site
+ Provide link back to full HTML version

A Awne Tickets and Alrfline Reservati., | =

Wecoma 10 AAcom. Lzt

Off Any
Vacation

J
purenas Taesa 6@ and con

A4 News and Offers

Ve 4l lwes  View AIOMers

Password Help,

fhwichs Stes | Contact AR | FAQ

/AmericanAiriines Vacations~ | 5o+ LT [T WY TS TN MO

> T ViewiChange Reservations | Flight Check dn
irt Onty O Pight & riose! <N S

Aoatage Jeom

To: haskaz

Apes A0 QOMiee @

Acpans Wore | O es W

Deparwe Dene | Retun Cate |

Voo o | Doy @ . Veorth | | Doy | .
Vomag v A T
Passengers | Promation Code

1 | aur (1554,

[ Ch& gr Seecr

Show Resuits By
O Prica & Screcun (3) Schecie

Ehgre Nuroe:

srdzr

|| Meming v m

Ny Accoant 7 SR ERRRRRE D Eman
Login 10 View AL 0vantage Balance s B OMer Account Preferenues

Instant AA

Log In >

View Reservation >
Flight Check-In >
Gates and Times >

Flight Status Notification
Center

Travel Updates & Alerts >

More... >

Ercoliment!

= regey ot e bergty

[T REVWarionr v ALSVATIAEE MITREr 0N 18 COMgster fif M et

e e s T
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MOBILE WEB

« And don’t forget to fix compatibility with your existing site!

_all AT&T = 9:25 AM 93 % b

RADA
NAUA

www.prada.com/ < -

j Getapose ¥
FLASH® PLAYER

MICROARTS

CREATIVE AGENCY



MICROARTS



MICROARTS”



MOBILE WEB VS APPS

U.S. Mobile Apps vs. Web Consumption, Minutes per Day

B wee [ MOBILE APPS

0] 66

MINUTES

Nl 04
SUREN  MINUTES 43

MINUTES

MINUTES

MINUTES

20 - MINUTES
10 -
0
June 2010 December 2010 June 2011
@ FLURRY Sources: comScore, Alexa, Flurry Analytics

. 2
Apps are in use! MOnARTS



MOBILE WEB VS APPS

U.S. Mobile App Consumption, Time Spent per Category

Other
Entertainment

0,
News o

47%

| | 32%
Social Networking Games

@ FLURRY Source: Flurry Analytics, May 2011

But taken in context that's 74 mins web vs ~40 mins apps M&ﬁv@ﬁ%‘&”



L ) 2:24 AM

QMM

GOT WEBSITE?

O st ot e e v -

GOT WEBSITE?

iRyt Prvtne ee roy— [,
B e [ R—
Pvtan St o D
-

Mobile web near identical on all devices MCENRTS ™



MOBILE WEB VS APPS

Platform i0S

73.5M

Android

40M+

Rim

80M=

Win 7

2M

Symbian

250M+

100+

Java

Palm

500k+

Apps on the other hand...

Blackberry

Samsung
, Nokia,
HTC, Dell

Nokia

(legacy
SE,
Samsung)

Samsung,
SE, Nokia,
LG,Moto,
Shapr,
Tosh, ZTE

Palm,
HP
tablets

(Source: getjar) MCROARTS”



MOBILE WEB VS APPS

Platform iI0S Android Rim Win 7 Symbian Java

) mKkt 16 Silicon Alley Insider A A/ Chart of the Day

Share Of Smartphone Subscribers

/

Microsoft

— tablets

e — Symbian apr’

May '10  Jul'10 Sep'1l0 Nov'l0 Jan'll Mar'll May'll
Data: comScore (July 2011); U.S. Smartphone Subscribers Ages 13+

Apps on the other hand... (Source: getjar) mz



MOBILE WEB VS APPS

Q vodafone

Prins Hendrikkade
80/K

EUR 349000 K.K.,
Woonoperviak: 165 m2

Afstand: 1323m
Makelaarskantoor Babs Persoons B.V.

Py
MICROARTS”
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MOBILE WEB VS APPS

Mobile Web Pros App Pros

« Write once, run many * Make use of all phone features
 Live updates  Deeper experience

« Smaller investment «  Offline capability

MICROARTS?

CREATIVE AGENCY
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GOT WEBSITE?

Answer: depends — NEXT SESSION, but mobile web? YES. MCROARTS”



BUT WAIT, YOU MAY ALREADY BE IN APPS

Mobile web déja vu.

\
velps s

Google




BOOSTING YOUR MOBILE PRESENCE

Location-based services
Huge “apportunity”

9:57 AM

100 Education Way

51 mins ago

k Marc D. @ REP Auto And trailer...

Inbetween family and work i spent time
working on the car. Now hoping my
muffler repairs pass inspection.

56 mins ago
Drew S. @ Fresh Market
E_ﬁ 1 hour ago

: jason B. @ Zeke's Café
%% 18 Library Way (Main St.)

1 hour ago

Friends

Damien @ Measured Progress OB

S .® ®
W
G 2\
¥ &
——Madbury |
; |
A \ "
Hornam ) Littlebrook
M’Rd ® Alr Park
\
& Ehot @
Newington L= :
y Kitter
Newmarket /
(108> + [~ [
Portsmouth | ’”3"”‘-'
‘i lnlomatuonal
$ jort at Peas{ - -"-
$ k i
o
Newfields %‘ Greﬁod
»
(=3 Qb
- & Rve

MICROARTS
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BOOSTING YOUR MOBILE PRESENCE

Location-based services

oursquare

10:11 AM

ffoursquarel¥

Me & Ollie's
655 Portsmouth Avenue

PLACES

Y Me & Ollie's
7/

655 Portsmouth Avenue

181 meters
Drew Schulthess

Country View Restaurant is the mayor. E‘Qﬁ
/ 692 Portsmouth Avenue

205 meters

3 tips here

- | Subway
=) 780 Portsmouth Avenue

522 meters

o 2 photos

E Greenland Post Office
609 Portsmouth Ave E m

221 meters

Newmarketinc More info
z 750 NH ave Map, contact & more

Near 633-667 Portsmouth Ave, Greenland, NH

i o) _

v

Places

AN 2 MICROARTS?

S CREATIVE AGENCY




BOOSTING YOUR MOBILE PRESENCE

2:53 AM

Cancel

Me & Ollie's
655 Portsmouth Avenue

-
140 @ »

Share with friends? Yes No

Share with...

MICROARTS?
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BOOSTING YOUR MOBILE PRESENCE

foursquare

foursquare
Walter E. @ Me & Ollie’ s (655
Portsmouth Avenue) 10:09 AM

MICROARTS?

CREATIVE AGENCY



BOOSTING YOUR MOBILE PRESENCE

9:57 AM

= -m ﬁ-— @
‘ ;

Last 3 Hours Lyl ‘3&%
(
Damien @ Measured Progress OB v §
‘ 100 Education Way o ! _‘\,‘
51 mins ago T3
@ Y
o Marc D. @ REP Auto And trailer... ——Madbury
k Inbetween family and work i spent time @ ,‘
working on the car. Now hoping my LS s
muffler repairs pass inspection. Burham S ‘ AR
56 mins ago NS
Drew S. @ Fresh Market & eiot |8
1 hour ago Newington — —wie ;
Newmarket ‘. e
4 —
5 jason B. @ Zeke's Café .‘2::’3?;‘:.‘:‘;'2. : ’”’"“’“
%= 18 Library Way (Main St.) 3 xi jort at Peas( ’; |
1 hour ago
— - — Newfields % GreéOd

z ,§° MICROARTS

Rve CREATIVE AGENCY

Friends



BOOSTING YOUR MOBILE PRESENCE

Do you manage this venue? Claim here

http://foursquare.com/business/

facebook

Is this your business?



BOOSTING YOUR MOBILE PRESENCE

foursquare

v pp—
VIEW DATA FROM: TODAY YESTERDAY LASTWEEK LAST 30 DAYS LAST60 DAYS LAST90 DAYS ALL

Check-ins in the last 90 days

TOTAL CHECK-INS
61

+125%

AVG. CHECK-INS / DAY

0.68

Social Reach Time Breakdown (EST)

SENT TO TWITTER SENT TO FACEBOOK -
1% 0% A

Gender Breakdown Age Breakdown
W 13-18: 0% 23
FEMALE MALE M 18-35: 27% B
31% 68% 35-55: 3%

7% 7 s5+: 0% (2

MICROARTS”
CREATIVE AGENCY



BOOSTING YOUR MOBILE PRESENCE

foursquare

Reward your customers for checking in to Involver HQ .
by creating a deal. Create a Check-in Offer

Create a Deal for this Page »

MICROARTS”
CREATIVE AGENCY



BOOSTING YOUR MOBILE PRESENCE

» Highlighted in listings

» Users are notified when they checkin nearby

*  “Free” advertising

10 mi RECOMMENDED ‘ TRENDING @?

4 friends have been here.

Ritz Camera & Image - Fox Run Mall
50 Fox Run Road

B 9.7 miles

!: I Great friendly service. Helped me
figure out an issue with my DSLR
for free.

added 3 weeks ago by Wayne

Moulton Jr.
Sandra Rand (2x), Fred Abaroa (2x) and 2
other friends have been here.
This place is popular on foursquare.

7 friends have been here.

Explore

Ritz Camera & Image - Fox Ru
50 Fox Run Road

Nick
is the mayor.

oursquare

(50 I Foursquare I R

1 tips from friends

More info
Map, contact & more

O L & 2

+Tip +To-Do Flag Share

Check-in Special

Welcome to Ritz Camera &

Image - Fox Run Mall
50 Fox Run Road

You checked in, now Cash in...
Get 5 FREE 4x6 prints on us!
Show this message to any
associate (one time per day)
use promo code #FOURSQ

You'll unlock this special every time you
check in.

Flag

MICROARTS

CREATIVE AGENCY



Highlighted in listings
Users are notified when they checkin nearby
“Free” advertising ’ ’

10 mi RECOMMENDED } TRENDING @?

4 friends have been here.
Ritz Camera & Image - Fox Run Mall
50 Fox Run Road

B 9.7 miles

Check-in Special

Welcome to Ritz Camera &

Image - Fox Run Mall

';;,_I Great friendly service. Helped me 50 Fo< Fum [Blesg)

figure out an issue with my DSLR
for free. You checked in, now Cash in...

Get 5 FREE 4x6 prints on us!

Learn to: Show this message to any
Cndgetad e associate (one time per day)
Sandra Rand (2x), Fred Abaroa (2x) and 2 ko p y
other friends have been here. DORTIOI N MOV, 4 Msarfiet use promo code #FOURSQ
your data

This place is popular on foursquare.

7 friends have been here.

* Analyze the results of your program

You'll unlock this special every time you
check in.

Flag

* Apply and adapt what other businesses
have learned

Aaron Strout
Mike Schneider

Friend Explore Check In  To-Do List




BUT WAIT, YOU MAY ALREADY BE IN APPS

\
velps s

Google




MOBILE ADVERTISING

« Mobile Search Advertising

* In-App Advertising

. ATE&T 2 2:58 AM 3 = 2:50 AM
/ Google \_Images Places News more Rermind Me
»  pc repair Q

About 44,500,000 results.

Ads

Seller is rated s (8,157 seller reviews)
Fast and Easy Computer Repair with Staples
EasyTech. Learn More Online
www.staples.com/TechServices

(603) 750-0078  #/Somersworth (dover)

Computer Repair - NH/ME

We Come To You - (207) 370 4882 Home or
Office - Contact us now!
httc.me/homeresidential-services/

Onsite Repair - (207) 370-4882

PC repair - computers repairs servic
online home computer ...

Royksopp
Melody A.M.

Download

&3 The Daily now for free __VM '{3'?' e

-

Home pc repair - computer services los @ , A ‘
angeles, online computers repairs,
- : A
| > 2 M @ MICROARTS

CREATIVE AGENCY



MOBILE ADVERTISING

« Mobile Search Advertising

. AT&T 2 2:58 AM 3 ==
/ GOOgIe \ Images Places News more
»  pc repair Q
About 44,500,000 results.
PC Repair-Staples® Ads

Seller is rated s/ (8,157 seller reviews)
Fast and Easy Computer Repair with Staples
EasyTech. Learn More Online
www.staples.com/TechServices

750-007 [+ Somersworth (dover)
mputer R ir - NH/ME

We Come To You - (207) 370 4882 Home or
Office - Contact us now!
httc.me/homeresidential-services/

Onsite Repair - (207) 370-4882

PC repair - computers repair rvi

online home computer ...

Home pc repair - computer services los @
angeles, online computers repairs,

4« " P m @

Google

Q, Everything
& Images
& Videos
E& News
@ Shopping
Q Places
@ Books

More

Dover, NH
Change location

Any time

Past hour

Past 24 hours
Past week
Past month
Past year
Custom range...

All results
Sites with images

>

e

pc repair
About 44,600,000 results (0.11 seconds)

Advanced search

PC Repair - Live Computer Repair By the Experts at  ***
Norton.

www.norton.com/UltimateHelpDesk

Call (877) 526-9843!

Computer Repair Experts - Recovery, virus removals
tune-ups.

www.flashfixers.com

Free estimates! Call 603-775-7600.

81 Portsmouth Ave. Suite C, Stratham, NH - (603) 775-7600 - Directions

GeekToYou - Seacoast NH | GeekToYou.net
www.geektoyou.net

Virus Removal. System Upgrades & Repair. Recover Data. On or
Offsite

Places for pc repair near Dover, NH

' One Second Computers - 1 review - Place page
www.onesecondcomputers.com - 422 Central Avenue, Dover -
(603) 750-0101

Fowler Computer Repair . - 1 review - Place page
www.fowlercomputer.com - Main Street, Dover - (603) 343-8331

' Dot Technologies LLC . - Place page
www.dottechllc.com - 34 Dover Point Rd # 5, Dover -
(603) 749-7277

Wire It Communications. LLC “. - Place page
www.wireitcommunications.com - 1 Washington Street #4045,
Dover - (866) 305-1561

Maglaras

Park

©2011 Gogglers

Ads

PC Repair

www.geeksoncall.com

Remote & On-Site PC Repairs from
Geeks On Call. Schedule Service Now

PC Repair-Staples®

www.staples.com/TechServices
Fast and Easy Computer Repair with

Staples EasyTech. Learn More Online
D4Q Indian Rranl Darlwawy

MICROARTS?

CREATIVE AGENCY




MOBILE ADVERTISING

« Mobile Search Advertising ( ;O 816

Select campaign settings AdWords
Load settings (2 or Existing campaign v
Default
General

Search Network only
Campaigr Display Network only (text ads)
Display Network only (display ad builder)
Mobile and tablet devices only
Locations and Langu Op|ine video (in-stream)

Locations (z) In what geographical locations do you want your ads to appear?
Call 3 ™ Extend my ads with a phone number

MICROARTS?
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MOBILE ADVERTISING

 Mobile Search

FYl: ®ew ile ad

AdWords

Google

ALSO: Be sure to send ad to mobile compatible landing page!

L ATET 2 2:58 AM 3 =
/ Go()gle \ Images Places News more
»  pc repair Q

About 44,500,000 results.

PC Repair-Staples® S

Seller is rated #i# e (8,157 seller reviews)
Fast and Easy Computer Repair with Staples
EasyTech. Learn More Online
www.staples.com/TechServices

(603) 750-0078  #/Somersworth (dover)
m r Repair - NH/ME

We Come To You - (207) 370 4882 Home or
Office - Contact us now!
httc.me/homeresidential-services/

Onsite Repair - (207) 370-4882

PC repair - computers r
online home computer ...

Home pc repair - computer services los @
angeles, online computers repairs,

airs servic

< > 2 M @

MICROARTS?
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MOBILE ADVERTISING

* In-App

_____ AT&T = 2:59 AM > o @}

« Remind Me
) ( Y|

Royksopp
Melody A.M.

@ Download

<> TheDaily now forfree - )

MICROARTS?
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MOBILE ADVERTISING

((eg?)
. In-App ($10/day minimum with admob FYI) admaob

by Google

a Website
Drive traffic to your mobile website. For example: http://m.google.com,
http://m.cnn.com, etc.

&7
i1
i

| Application
¥ \‘ Drive downloads of your app.
Media

Promote a video or iTunes Store listing (Music, TV, Movies, Books)

Location & Utilities
Promote a local business with Click-to-Call and Click-to-Maps ad types.

MICROARTS?
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MOBILE ADVERTISING

« Mobile Search Advertising

* In-App Advertising

. ATE&T 2 2:58 AM 3 = 2:50 AM
/ Google \_Images Places News more Rermind Me
»  pc repair Q

About 44,500,000 results.

Ads

Seller is rated s (8,157 seller reviews)
Fast and Easy Computer Repair with Staples
EasyTech. Learn More Online
www.staples.com/TechServices

(603) 750-0078  #/Somersworth (dover)

Computer Repair - NH/ME

We Come To You - (207) 370 4882 Home or
Office - Contact us now!
httc.me/homeresidential-services/

Onsite Repair - (207) 370-4882

PC repair - computers repairs servic
online home computer ...

Royksopp
Melody A.M.

Download

&3 The Daily now for free __VM '{3'?' e

-

Home pc repair - computer services los @ , A ‘
angeles, online computers repairs,
- : A
| > 2 M @ MICROARTS
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PUTTING IT ALL TOGETHER

* Your presence on mobile
+ Should your website be on mobile?
+ Mobile Web vs Apps

« Boosting your mobile presence
+ Existing Apps / Location-based Services
+ Mobile Advertising

MICROARTS
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PUTTING IT ALL TOGETHER

DRE (e [T

A S

%%l

'{Z’%ﬁ

foursquare

MOBILE BRAND
EXPERIENCE

1 2

MOBILE APPS
WEB

ENGAGEMENT

))NFC»)

MICROARTS
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HOW TO TAKE RETAIL TO THE HANDSET

MICROARTS?
CREATIVE AGENCY



SLIDES

« Available at http://bit.ly/ecoastmobilewe

Tweet
This
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